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CHANGE

It’s the new normal in 2018 health care trends.

Let’s face it. 2018 will be another year of disruption, innovation and transformation as the health care industry
continues to create a model that better meets the needs of its customers and stakeholders. Here are some of the
trends that will be impacting the industry this year. Some of them have been around for years, but their prevalence
in the marketplace and related costs continue to make them the trends you’ll want to watch.

Cost of prescription drugs continues to rise
In 2018, the price for prescription drugs for use in both hospital and non-acute
settings is expected to rise 7.61%.>

Opioids and substance use disorders
It is estimated that the yearly economic impact of substance use disorders is over

$442 billion dollars.®> Workplaces bear a significant portion of those costs due to
absenteeism, increased health care expenses and lost productivity.

Health care consumer inertia

We live in a nation where 190 million people have at least one chronic condition.#
Still, most people believe they are significantly healthier than they are, lessening
their interest in taking action to improve their health.#

Technological impacts on health care access and delivery

Every day, new digital solutions are being created to monitor and improve
consumer health experiences - from helping them pay a claim to better
managing a health condition.

To learn more about how Cigna can help you and your clients find the solutions that
better manage health care trends in 2018, contact your Cigna sales representative.
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