
Cigna Group Insurance®

Managing your group insurance coverage just got easier with our online claims reporting suite on CignaAccess.com. 
With a single login, you have seamless access to your Life and AD&D plan activity. It’s the information you 
need, whenever you need it, so you can answer questions and make informed decisions fast. 

Your comprehensive claim reporting suite on CignaAccess.com

DEEPER ACCESS.  
GREATER CONTROL.
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For questions about your online claims reporting capabilities,  
contact your Cigna representative or broker today. 

24/7 self-service online claims reporting

› Access up to four full years of claims information available  
with just the touch of a button

› Use filters to generate custom reports  
(e.g., “By approved claim status”)

› Export and save claim detail (available in both PDF and  
Microsoft Excel formats)

› Search claims and get the details 

› Access payment information 

At-a-glance dashboard view

› A graphical view of historical and current plan results

› Toggle views among a variety of choices  
(by – product, incurred vs. paid, etc.)

Here’s a quick look at the highlights.


